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About LuxSci 
 

Our Mission 
 

 
 

Lux Scientiae (LuxSci) is a Massachusetts-based secure web & email 
hosting corporation founded in 1999 by Erik Kangas, PhD, a graduate of 
the Massachusetts Institute of Technology. LuxSci's core business is to 
provide secure, premium email and web services, backed by the best in 
spam and virus filtering and superior customer service. 
 
LuxSci provides services for thousands of clients located around the 
globe, ranging from individual users to large corporations.  Our products 
are constantly updated with the latest cutting edge Internet 
technologies. Whether you are looking for quality email or complete IT 
outsourcing, you can achieve your goals with LuxSci. 

 

Our Name 
 

LuxSci is short for "Lux Scientiae", "the light of knowledge" in Latin. It is 
ǇǊƻƴƻǳƴŎŜŘ άƭǳȄ-ǎƛƎƘέΦ 
 

Our 5 Guiding 
Principles 
 

 
 

¶ We strive to provide the best and most responsive customer support 
possible -- no matter how large or small the client.  

¶ We provide the most secure and private email environment 
possible.  

¶ We pledge to conduct our business in an ethical manner by 
providing constructive services that make the Internet an improved 
and safer place, and by treating our clients with the respect and 
fairness they deserve. 

¶ We continually expand our services and features to meet the 
growing needs of our clients and the marketplace.  

¶ We do not support spam or unsolicited commercial email in any 
way.   

Contact Us 
 

Feel free to contact LuxSci by visiting www.luxsci.com or by emailing 
sales@luxsci.com. We value your time and will respond promptly. 
 
 
 
 
 

Updated 02/2008 
 

http://luxsci.com/extranet/contact.html
http://www.luxsci.com/
mailto:info@luxsci.com
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Reliability, Backup, and 
Archival Overview 

 
Fast Personal 
Technical 
Support 

 
 

¶ Expert technicians are on-call 24 hours a day, 7 days a week, 365 
days a year to handle all emergencies. 

¶ Get help by phone, email, or Support Ticket. 

¶ Get fast responses to all your questions. 

¶ Extensive on-ƭƛƴŜ aŜƳōŜǊǎΩ IŜƭǇ 
 

 

Dependable 
Infrastructure  

 
 

¶ Comprehensive redundancy in all our systems to ensure reliable 
service and data storage  

¶ Guaranteed availability  

¶ Hot-swappable SCSI RAID 5 disk arrays  

¶ Redundant inbound email servers 

¶ Constant connectivity and power 

¶ Fast repair 

Reliable 
Backups 

¶ Access to frequent backups of your critical data 

¶ Daily and weekly backups  

¶ Backups to tape 

¶ Free restores  

¶ Customized options for Dedicated Server and Platform clients 
 
 

Easy Access 
Archives 

¶ Inbound and outbound archival  

¶ Automated email folder management and archives 

¶ Backup email folders and downloads 

¶ Temporary and permanent archival solutions 

¶ Storage-Only and Compliance Controls options 
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Testimonials 
What Our Clients Say 

 
"I spent weeks scouring the Internet for companies that offer a complete set of secure email services - secure IMAP and 
secure SMTP in particular. LuxSci provides the most comprehensive security offering that we have found. LuxSci takes email 
security very seriously and their prices are very reasonable. I would recommend them to anyone interested in security, 
confidentiality, and privacy in their email communications." 
Brenda K. Burton, President of MedExtend, Inc 
 

 

"LuxSci is the best hosted email solution I have used. The 
diligence, customer focus and hard work to maintain a great 
service is compelling. If you want a great email solution with 
great support - use LuxSci." 
James Hammersley, CEO, Win! Consulting 
 

 
"It is hard to find services that are as flexible and inexpensive as yours, much less one that responds as quickly as you have. 
It reflects a level of professionalism and pride in one's work that I'm sure will be evident in your future service. I am looking 
forward to working with your company for my client and hopefully others as the need arises." 
Alan Mishell, President A-LAN Computing Solutions, Inc. 
 
 
The tools offered by this company to handle enterprise and 
mail order emails are simply fantastic: custom filters that 
route your email seamlessly, backup/restore services, 
aliasing and a set of Junk Mail tools that truly makes the 
SPAM disappear before I even see it. My incoming mail has 
ōŜŜƴ ǊŜŘǳŎŜŘ ŦǊƻƳ олл ǇŜǊ Řŀȅ ǘƻ ол ǿƛǘƘ ƴƻ ΨCŀƭǎŜ 
tƻǎƛǘƛǾŜǎΩΦ bƻ ŜƳŀƛƭ ǇǊƻƎǊŀƳ Ƙŀǎ ŜǾŜǊ ŎƻƳŜ ŎƭƻǎŜ ǘƻ ǘƘƛǎ 
level of accurate SPAM filtering. 
Rich Lucibella, Publisher, S.W.A.T. Magazine 

 
 
άbƻ ŜƳŀƛƭ ǇǊƻƎǊŀƳ Ƙŀǎ ŜǾŜǊ ŎƻƳŜ 
close to this level of accurate SPAM 
ŦƛƭǘŜǊƛƴƎΦέ 
 
 

"Thank you for helping me get my site up and running on such short notice. You are a ROCK STAR! LuxSci is the best 
decision I could have made. I am VERY satisfied!" 
Marcos R. Lara, Public Internet Project 

 
ά¢ƘŜ ŜȄŎŜƭƭŜƴǘ ǎŜǊǾƛŎŜ ƻŦŦŜǊŜŘ ōȅ [ǳȄ 
{ŎƛŜƴǘƛŀŜ ƛǎ ǳƴŜǉǳŀƭŜŘέ 

 

"The excellent service offered by Lux Scientiae is unequaled. 
Not only does it offer robust and flexible solutions, but their 
technical support is fast, professional, and understanding. In 
an industry full of improvised and unprofessional providers, 
Lux Scientiae is a true model to be followed." 
Cesar Pinera, Mexico City, Mexico 

  

http://publicinternetproject.org/

